
OUR PROMISE
We are sure you will enjoy your new stove.  During the first six
months that you own it, test its performance and experience the
comfortable warmth of soapstone.  If you are not thoroughly delight-
ed with the beauty, quality, and energy efficiency of your stove, you
may return it for a full refund, including the cost of return freight.
This is the best consumer protection plan in the industry.

EPAAPPROVAL
This Manual describes the installation and operation of: the Model
209 Progress Hybrid Catalytic Soapstone Stove
Model 209 Progress Hybrid Catalytic Soapstone Stove meets the
U.S. Environmental Protection Agency’s emission limits for wood
heaters sold after July 1, 1992. Under specific test conditions, this
stove has been shown to deliver heat at rates ranging from 12,538 to
73,171 BTU/hr., and average emissions of 1.33 grams/hr.
The Progress Hybrid contains a catalytic combustor, which needs
periodic inspection and replacement for proper operation. It is
against the law to operate this woodstove in a manner inconsistent
with the operating instructions in this manual, or if the catalytic ele-
ment is deactivated or removed.

LISTING TO UL #1482
Model 209 Progress Hybrid Catalytic Soapstone Stove has been
tested to UL Standard #1482 for safety, and is listed by Intertek
Testing Services.  UL Standard #1482 is the standard for testing solid
fuel heating appliances which is universally recognized by all
national building regulatory agencies (SBCC, BOCA, ICBO) and
individual states. 
Please Note: Tested and Listed for US installations only

LIMITED WARRANTY
Your Woodstock Soapstone Stove will be carefully inspected before
shipment.  We will replace any part which is defective in material or
workmanship, free of cost, for a period one year from the date of
purchase.  If a defect is discovered, please contact Woodstock
Soapstone Company, Inc. for instructions regarding return or
replacement of the defective part.

CATALYTIC COMBUSTOR 
WARRANTY
The catalytic combustor in your Progress Hybrid Woodstove is fully
warranted  for two years from the date of purchase against any
defect in workmanship or materials that prevent the combustor from
functioning when installed and operated properly. The catalytic
combustor is additionally warranted for three years from the date of
purchase for any deterioration in the stainless steel substrate materi-
al.  For instructions regarding return or replacement of the catalytic
combustor, please contact:

Woodstock Soapstone Company, Inc.
66 Airpark Road
West Lebanon, NH  03768
Phone:  1-800-866-4344  •  Web:  www.woodstove.com
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